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& EDGE IPS

LOGIN

LOG IN TO EDGE PARTS WITH YOUR
USERNAME AND PASSWORD.

LOGIN TO EDGE PARTS After signing up with the Edge IPS team, your email address will be
Please sign in to continue. requested for account setup. You will receive an automated email
with your login link and details once you've been successfully added
Ll onto the system.
RthEERSEE el i
Password TO LOG IN SIMPLY GO TO WWW.EDGEPARTS.CO.ZA

USING YOUR PREFERED BROWSER

---------

L sem FORGOT YOUR USERNAME AND PASSWORD?

If you lost your email, simply click on the “Forgot password button
and follow the steps provided on screen. You will receive an email to
reset your password.

Forgot password?

Your dashboard may emphasize different parts of the system depending on the user role assigned
to you. While the overall functionality and layout remain consistent, this training manual will focus
on the key features and functions specific to each user role.

SCAN THIS LINK TO YOUR LOGIN PAGE
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LEFT / TOP RIGHT
Your main navigation panel is located on MIDDLE At the top right of your screen, you'll find
the right side of the screen. From here, Your dashboard, located at the center of your unread notifications and cart, along
you can access various pages, including your screen, displays key information at a with basic functions such as toggling
Search options, Admin, Claim Uploads, glance. Basic statistics, recent orders, overall between dark and light mode, switching
and Shop categories such as Marketplace, statistics, and recent claims. to full-screen display, and logging in or
Orders, and Inventory. Additional

out via the circular profile icon.
sections like Reports and Dealers are The dealer’s dashboard will have a different R o P

layout by displaying your dealer details Mot
and an overview of your orders, completed '
quotes, invoices, and pending quote requests e suporaEe

stotus update: Guote_Provided riptia

for the day.
& EDGE IPS i

also available. Access to these pages will
depend on your assigned user role and

Shopping Cart
responsibilities.



SEARCH &) EDGE IPS

CLAIMS

DASHBOARD Dashboard =~ Workshop
@ oosboors | ONCE YOUR DETAILS ARE
HOME | RECENT ORDERS
Q l;;:clmm: o :aunwov -0z ENTERED YOUR DASH BOARD
M 12205159
. WILL OPEN ON THIS PAGE
9 :)c\\lr\l ™ e ;v;:mg ccccccc ion .
e | oveRau sTaTs IRcau LN v/ Basic Stats on the top left
' : N v Recent orders on the top right
. .,. = oo TuR weuRe v Overall stats on the bottom left
s ko v Recent claims on the bottom right

TO SEARCH FOR A CLAIM, GO TO THE PANEL ON YOUR LEFT, CLICK ON SEARCH AND THEN CLAIM SEARCH

( 7\ You will need to have one of the following: = -
Claim Number b pe—
& Searc N - . Registration Number - L
L Al Saarst Assessment Number i o
. Job Number N vy 1508 St osn
' g B
. |y A
NOW CLICK SEARCH AND ON THE T
POP-UP BOX TO OPEN THE CLAIM ~




CLAIM OVERVIEW PAGE &) EDGE IPS

ABOUT TAB

Once you open a claim, you will see several important tabs. first we
have the About tab, which includes the following information:

Claim Overview Total Parts Ordered Delivered
@ 124500189 | TOYOTA Starlet

About Parts Tracking Payment Notes History Timeline

| VEHICLE DETAILS | CLAIM DETAILS | JOB DETAILS [N

TOYOTA 124500189 Enter your own internal job number for reference
Starlet Created On 2025/02/28 08:51

Job
VIN JTDJWCA3S00625204 INSURER OLD MUTUAL INSURE Number

YEAR 2024 PLATFORM Audatex
REG BJ4SYTZN ASSESSMENT NO MF460489

COLOR White PART SOURCER Culton Mxamli

01 VEHICLE DETAILS 0 2 CLAIM DETAILS O 3 JOB DETAILS
[ | [ | |
Includes the vehicle Make, Includes your Claim Includes your
VIN number (where you Number, Insurer, Platform, internal job
can click to copy), Year, Assessment Number, and reference number

Registration, and Colour Part Sourcer



CLAIM OVERVIEW PAGE &) EDGE IPS

PARTS TRACKING TAB

The Place an Order option is used when you need to order parts. The first step in this

process is for the Part Buyer to send a request to the supplier/dealer to verify price
confirmation and availability.

Claim Overview Total Parts Orderad Delivered

301267892114046 | VOIKSWAGEN T-Cross Expa nd the
A sections like
the place an
order section

IPLACEANORDER CPUKBOrderad(O,"S] by CIiCking the
down arrow

| ALLOCATE PARTS v %

\

| CONFIRM DELIVERY OR RFC ~  Parts Invoiced (0/5)

Inv Price RFC Status

invoice #

|~
You as a workshop can from this page verify part numbers, pricing and availability

chsmonnm ~  Partsordored (0/5) N Do this by

4 Clicking on the
* select parts below to place an order - . o=

Benchmark Avagilable Order Status Delivery Date Ve r I fy p r I c I n g
1 FASTENING CLIPS OEMPARTS MANUAL OVERRIDE RIGE.00 RIBE.00 X Pending... X Panding.. [ ] a n d ava i Ia b i I ity
Z?  REAR SCREENKIT OEMPARTS MANUAL OVERRIDE RO.00 RO.00D & Pending... X Pending... [ ] b u tto n a n d th e n
3 REARBUMPERSPOILER  om - ST ALY PR R2,581.30 R2,581.30 X Pending.. ¥ Pending... O} ex pa n d N g th e
4 RRDOORBEADING QEMPARTS R5,121.10 RG,12110 2 Pending.. & Pending... [} q u Otatl O n ta b
5 REARSIGN CEMEARTS MUTARTHY VW/ALLY - PRINCES PA.. RE35.78 RE35.78 X Pending... Z Pending... [ ]




YOU WILL HAVE TO COMPLETE THE QUOTATION FOR THE WORKSHOP TO PROCEED AND PLACE THE ORDER ON THIS PORTAL.

| QUOTATION A R0O,666.00 ‘—

Desc Available Back Order ETA Net
1 FASTENING CLIPS | —> A > | ; m ) R 666&:
Mar 2025 “er 2
2 R MF EMBLEM LR114361 e moae R 0¢
23567 8
3 REAR BUMPER LOW CVR LRN7423 oot R 02
|
r N\ [ N\ N\ N\
Amend or You can mark each If a part is on back order, Ylou must.d
|O1 , insertthe 0 . Part as Available or 0 3 , you'll need to enter the O . ahsoNprO\F/)I 1€
part type On Back Order. Estimated Time of Arrival. the Net Price
for each part.
\ J J J J

Once all parts have been updated or added, click on Submit Quote. By submitting the quote, the workshop
or Part Sourcer will receive an email notification. The update will also reflect under the Claim History tab
(view next page for example).

Once this is done, you can now place an order
(You won't be able to place an order if
verification is not done)

& EDGE IPS 8



|
Place an order by selecting the tick boxes on the left hand side of each part, for the parts you would
like to order and then click on the green button that says submitlorder

v

| PLACE AN ORDER ~  Parts Ordered (7/18) 6

* Select parts below to place an order

7 O\

Supplier Benchmark Available Order Status Dellvery Date

O FRONT NUMBER PLATE OEMPARTE MANUAL OVERRIDE R83.00 R83.00 ] Z Pending... [ ]
O 2 FASTENING CLIPS OEMPARTS MANUAL OVERRIDE R166.00 RIGE.00 (/] X rending... | |
0 3 RF1/4 GLASS KIT OEMPARTS MANUAL OVERRIDE R705.50 R705.50 [}  Pending... ) 11
4 REFRIGERANT AIR coNIll Oemarts MANUAL OVERRIDE R564.40 R564.40 ® Pending... E Pending... [ 1
COOMNT,\'ANTIFREEZEB QomParts MANUAL OVERRIDE R240.70 R240.70 X rending.. X pending... | 1|

COVER BUMPER FRT OEMPARTS NI BARONS BRUMA VW/AUDI R4,290.98 R7.330.00 [} Ordered 08-01-2025 1]

R/FT/OUT BUMPER BRKT OEMPARTS MM DARONS DRUMA VWYAUDI R351.50 R35L50 -] Ordered 08 01 2025 [}

R/F BUMPER GUIDE OEMPARTS MY BARONS BRUMA VW/ALICY R169.32 R1B9.32 (] Ordered 08-01-2025 [ ]

R}'FRT FENDERLINER UEMPARTS NMI BARUNS BRUMA VW AU R4T71.50 RrR4TIHO [} Orclared 0R-01-2025 [ 1

[J 10 LQUID CONTAINER OCEMFARTS NI BARONS BRUMA VIV ALDH R1,137.10 R1137.10 [} Ordered 08-01-2025 [}

MNew Order 3 Pa I'tlf s) ™
Finally a pop-up will appear to insert rY | )
the following details: i oo ou fhan nO\;v also
+ Part description P o See e par's
n Supplier R BUMPER GUIDE N BARONS BRUMA V] Ordered and
" Delivery date (which can be chosen from a f; Ofm o pendmg on the
drop-down menu) order status column
Submit Order k J

. & EDGE IPS



NEXT STEPS

CONFIRM DELIVERY OR PROCESS RFC

-The dealer will now receive an email for the order placement
-The supplier/dealer dispatches the parts

Once an invoice is loaded, you can accept the parts or process an RFC (Return for credit) from the
CONFIRM DELIVERY OR RFC tab. You can once again expand the tab by clicking on the down arrow to
see specific parts. |

The supplier will upload an invoice, you can then accept the parts if all is in order and no RFC's
If there is an RFC to process, please select a reason for this. The RFC will either be approved or denied by
the supplier/dealer.

( )
v

| CONFIRM DELIVERY OR RFC @ Parts Invoiced (3/8) submit

Supplier Supplied invoice # Inv Price Accept RFC RFC Status
1 COVER BUMPER FRT 82A 807 065 GRU MCCARTHY AUDI & VW - PRETORIA X Pending... R
2 FRT BUMPER BRKT KIT V04 017 001 R MCCARTHY AUDI & VIV - PRETORIA -1 Pending... R
3 BONNET 82A823029C MCCARTHY AUDI & VW - PRETORIA X Pending... R
4 APPLICATOR D 009 500 25 MCCARTHY AUDI & VI¥ - PRETORIA o 122449 R-83.80 No Longer Req,. © Declined
5 RAIN SENSOR ADH FOIL 8U0 955 609 MCCARTHY AUDI & VW - PRETORIA (] 122449 R-9.00 Wrongly Supplied @ Approved
6 CLEANING SOLUTION D 009 401 04 MCCARTHY AUDI & VW - PRETORIA X Pending... R
7 WINDSCREEN PRIMER D 009 200 02 MCCARTHY AUDH & V¥ - PRETORIA X Pending.. R
8 WINDSCREEN 82A 845 099 T NVB MCCARTHY AUDI & VW ~ PRETORIA ] 122449 R-9,260.00 Domaged Parts ® Approved
\ J




NEXT STEPS
PAYMENT UYEDGE IPS

You will find the breakdown of your costing within the payment tab

If payment project is marked as red: whatever parts are ordered is for the account of the workshop
If it is marked as green: the insurer will pay for parts directly only for OEM dealers.

( )

Claim Overview
RESOI-OMI-00042607 | VOLKSWAGEN Caddy

About Parts Tracking Payment Notes History Timeline

| DUE TO WORKSHOP ~ B Payment
Sundries R374.87 P rOj e Ct

Parts R374.87 u
Indicator
Paint R6,316.82

Additional Cost RE28.50

Waste Collection R36.03

Deduction Amount RO.00

Settlement Rebate (0%) RO.00

Sub-Total R14,079.72

VAT (15%) R2,11.06

Less Excess R2,500.00

Total Due R13,691.68

L J

n




CLAIM OVERVIEW PAGE

NOTES - TIMELINE - HISTORY TABS

If you need to make a note on the system just scroll to the notes tab, make your note and click submit.

The note is viewable by all parties.

Claim Overview

189 | TOYOTA Starlet

About Parts Tracking Payment

Note

Notes History Timeline

C—
3

Total Parts

Ordered

Delivered

~\

J

The History and Timeline tabs contain the same information, presented in different formats to suit your preferred viewing style. Use

the tab that best aligns with the type of information you're looking for.

About Parts Tracking Payment Notes Histo%

| TIMELINE

Created

Culton Mxamili

Workshop Appointed

Culton Mxamli

Parts Allocated

Culton Mxamili

Parts Allocated

ulton Mxamli

Intergration Update

Culton Mxamili

Complete
k Cuylton Mxgmli

) é

Timeline About Parts Tracking

| HISTORY

culton@edge-ips.co.za
culton@edge-ips.co.za
culton@edge-ips.co.za
culton@edge-ips.co.za
culton@edge-ips.co.za

Part Sour 3 Completed

prs302@cmh.co.za

rkshop Appointed - COUNTRI-T

Part Supplier Appointed - MOTUS TOYOTA PA

Payment

Part Supplier Appointed - CMH TOYOTA

Updated Abuntex. Result 200 | Error : None

Notes

Hi
R\\lypry

Timeline

N

12



REPORTS AND

DEALER LIST

You can draw reports and manage your dealer list from the tabs on the bottom left.

(EDGEIQ = QEDGEIQ © 2 i 55 8
. Select or
+ Invoices By Date s =
* Return For Credits
T ]
0 Dashboard 3 = Workshop Overview
B # Name Frovince Contact Numbpr Email Address Remove
1 TYREMART AUTCWIEL MENLYN (] 012 348 2883 Raymond@outowielco.oa ]
2 NMI BARONS BRUMA VW/AUDH oP 0N 856 2600 sayedheosen@baronsvw.coza | |
Q search
3 MULTI FRANGHISE MENLYN HYUNDAI/KIA - 012 002 0001 = 012 002 0001 wranceh@mullitanchise.coza |
4 MCCARTHY FORD/MAHINDRA - SILVER LAKES - D12 808 6600 o 012 808 6500 nickha@memator.co.za L]
B Marketplace
5 SPEEDWAY (=7 o1 477 0912 jp@speedwayums cola | |
[=]- I &
e Upload = (] CMH VOLVO/GWIMIHAVAL/SUZUKI/PEUGEDT/CITROEN SIVER LAKES (] 012 809 5000 prsfgi@emhcora | |
e 7 ZARSPEED ALL 0573572221 terrystig@zakspeedwelkom.co.za | |
8 LMDS AUTC PARTS G 011346 5091 Imdsquotes@hotmail.com ]
M -
8 Marketplace . ] BMW FOUNTAINS CIRCLE PTA G 012 444 1600 sibusiso.hiatswaye@bmwlountaing.coza | |
B Repors
g Orfil:"ﬁ Tt‘) Dﬁh\.‘t’—.‘r 0 MCCARTHY .IA(ilFﬂRfl AND ROVER = WEST RAND GP on &7 8000 jashwine@memotoncoro '
& My Orders B Dealer List 10 ” 1 5
& Inventory \ J

. You can add your preferred dealers/suppliers by

My Reports

adding them to your dealers list.

Dealer List

13 & EDGE IPS




